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GOING THE EXTRA 
MILE - GEM AWARDS

What a year it has been. 
Certainly one we will not forget 
in  a hurry. For us it has been 
business, almost, as usual and 
that is thanks to our wonderful 
team and our understanding 
clients. Working throughout 
lockdown we continued to 
support and care for both sta� 
and clients. 

Our team has grown with 
several new people joining 
Home Straight to meet the 
changing needs of new and 
existing clients. We have also 
completed a lot of sta� training 
using both video and on-line 
courses. We celebrated VE Day 
with a cake delivery and 
afternoon tea with our clients 
and sta�. A big thank you to 
Sophie, who baked the cakes.
  
We are celebrating our 12th 
birthday this month and would 
like to thank you for your 
continued support.

Each month we award a prize to 
recognise the work a member of 
our team has undertaken that 
can be described as Going the 
Extra Mile – the GEM award. 
We are never short of nominations 
and while it is often hard to pick 
a single winner, it gives us great 
pleasure to congratulate our 
winners over the past four months:

Carolyn in April, Shelley in May, 
Hannah T in June and Kelly in July

Jo says “Anyone who knows me 
knows I enjoy a challenge”. 
During her staycation on the Isle 
of Anglesey, Jo and her partner 
Carl, decided to climb Mount 
Snowdon. Although at the peak 
of her physical fitness Jo wasn’t 
sure if she would be able to 
complete it, but knew she was 
going to give it her best shot.  

Starting out and climbing at her 
own pace with Carl, she made it 
to the summit - some parts were 
more challenging than others – 
but she made it! “It was freezing 
but the views are  breath taking 
and I literally felt on top of the 
world. Free and at one with 
nature’s beauty - it helps to 
clear your mind and feel 
inspired.  The clouds literally 
surround you and go across in 
front of your face- at times you 
are also above the clouds!” 

“A Fantastic experience -  one 
that I will never forget and look 
forward to my next challenge!”

• Personal Care
• Home Support
• Handyman Service

Contact us on 01572 722590

We can also recommend 
MP Property Maintenance for 
painting and decorating needs.
Contact Marcus on: 07791102503 

OUR SERVICES

ON TOP OF THE WORLD

REVIEWS & FEEDBACK

Homecare UK is an independent 
website where families can 
search for care for their loved 
ones. If you have used our 
services and have time to leave 
a review about Home Straight, 
we would be delighted. Please 
visit the website below to find 
out more: www.homecare.co.uk
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BEST WISHES,

Home Straight

If you have an interesting story 
to tell, please contact Georgie at 
georgie@home-straight.co.uk 
or call her on 07842 488259.

DONATING HAIR TO 
THOSE EXPERIENCING 
HAIR LOSS

DO YOU HAVE A 
STORY TO TELL?

In our business we are fortunate 
to meet some very interesting 
people, both clients and sta�, 
with amazing backgrounds and 
stories to tell. Here are just two 
of those stories: 

Sophie, one of our carers, 
decided to grow her hair and 
donate it to the charity Little 
Princess Trust. 

She said, “It felt strange once 
my pony tail had been cut and I 
now have shorter hair, but I felt 
happy knowing that it will be 
going to someone who is will be 
so grateful for the donation. This 
is definitely something I shall be 
doing again.”

The Little Princess Trust uses 
hair donations to make wigs for 
children and young adults who 
are experiencing the devastating 
e�ects of hair loss. Anyone is 
able to donate their hair, male 
or female and if you are 
interested to find out more, visit 
the Little Princess Trust website 
www.littleprincesses.org.uk or 
call them on 01432 352359. The 
charity accepts donations of 
7-inch lengths, but currently has 
a high demand for 12-inch lengths.

Robin

Mary

OUR CLIENT - 
THE JUDGE

Robin Rowland was born in 
Ireland, went to Queens 
University and studied law 
before going to war. He trained 
as an o�cer and elected to go 
to India in 1942, sailing around 
the Cape of Good Hope and 
taking eight weeks to get there.

Robin was an o�cer in Slim’s 
Fourteenth Army, The Forgotten 
Army, fighting at the Battle of 
the Admin Box – the first 
significant victory against the 
Japanese – and then at the hell 
of Kohima and on through the 
final battles at Meiktila in Burma 
in 1945. His story is extraordinary. 

Robin told us “Ever since the age 
of 16 I was very interested in 
reading newspapers about 
criminal trials and about the 
QCs who appeared in the cases.
I enjoyed appearing on behalf of 
people who were in di�culty 
and I was glad if I could find a 
way out of their troubles. I also 
enjoyed the friendship of my 
fellow lawyers.”

In the seventies, Robin had to be 
escorted to work by police 
o�cers and shielded behind 
bulletproof glass because of the 
threat of the IRA.  As a judge, he 
was a target and a number of 
his colleagues died as a 
consequence of this.

OUR CLIENT - 
THE CODE BREAKER

Mary was a code breaker at 
Bletchley Park during WW2.  
She lives locally with her family 
and recently celebrated her 
100th birthday.  Her name is now 
on the roll of honour and her 
family are incredibly proud.

Mary lived through some tough 
times: She recalls being in St 
Johns Wood, London when the 
building next door was hit by a 
bomb and completely destroyed.     
Life in Rutland is quieter and 
Mary settled here after her 
husband died. She enjoyed 
painting and was president of 
the Bowls Club. An active 
rambler and member of the WI 
and congregation at the local 
church kept Mary busy.  

Mary who has Alzheimer’s now 
lives well with support from 
her family and us, enjoying her 
plants and garden.  Her tip 
for a long and healthy life is to 
stay positive.


